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Dear Parents/Carers, 
Remote Learning Survey for Parents and Carers 
 
Last week, we asked parents, carers and families to give us some feedback on our remote learning 
offer so far this term. We received 48 responses to this survey and we have collated these here, 
along with our responses.  
 

1) How easy have you found it to get online and access the learning? 
1-5 stars (with 1 being “not very easy” and 5 being “very easy”) 
The average rating for this question was 4.15, indicating that those completing the survey 
have found it easy to access the learning via our home learning platforms (Seesaw and 
Doodle).  
 

2) How easy have you found it to access online learning. Comments. 
Families reported that there were initial difficulties in accessing the learning but these have, 
generally, been overcome as they become more familiar with the systems. The biggest issues 
reported was that families found it difficult to get (and keep) children motivated and that lack 
of digital devices made it challenging for all children to complete all tasks. Parents and carers 
of younger children have found that they need to support their children much more than 
older children and that this can be very time consuming. 
 

3) What type of device does your child use to access remote learning? 
The majority of children are using a laptop or ipad/table to access the home learning. A small 
number are using a smart phone to access the home learning. The school has recently loaned 
out 29 government laptops to families that told us they needed them.  
 

4) 48% of parents/carers responding to this survey told us that their child has their own device to 
access learning.  
48% of children have to share a device.  
4% of children did not have access to a device.  
 
We acknowledge the difficulties of needing to share devices between children. Merridale was 
allocated a small number of laptops (29 in total) through the government scheme which have 
all now been allocated to families who contacted us at the start of January or informed us 
that they did not have access to a device at all within their household during our digital 
access survey in the Autumn term. 
 

5) Rate the amount of work your child receives remotely. 



1-5 stars (with 1 being “too little” and 5 being “too much”) 
The average response to this question was 3.71, which indicates that, on the whole, families 
feel there is slightly too much work for children to complete each day. Please be aware that 
the government has set guidelines for school as a minimum:  

 3 hours a day for Key Stage 1 (years 1 and 2 when pupils are aged between 5 and 7). Less for 
younger children (EYFS) 

 4 hours a day for KS2 (years 3-6 when children are aged between 7 and 11) 
 
Whilst we are aware that different children will take different amounts of time to complete tasks set 
by their teachers, we feel the time recommendations above to be a good guide for how long children 
should be working each day. If you feel your child has worked as hard as they can but has not 
completed all of their tasks, please let their teacher know via Seesaw. 

 

6) How easy is it for your child to get help from a member of staff? 
1-5 stars (with 1 being “not very easy” and 5 being “very easy”) 
The average response to this question was 4.02, which indicates that accessing assistance 
from members of school staff has been easy. Please remember that school staff are always 
on hand to assist you if you encounter problems or need support with your child’s home 
learning. Please contact school using the main office telephone number or e-mail address 
and someone will get in touch to support you.  
 

7) 88% of parents/carers felt the level of difficulty of the work for their child was “about right”.  
8% felt the work was too difficult. 
4% felt the work was too easy.  
Please be aware that teachers are working their hardest to set work for all pupils according 
to their ability as best they can. If you have any concerns or questions about how your child is 
finding their work, please contact your child’s teacher via Seesaw and they will discuss this 
with you.  
 

8) How would you rate the overall quality of the remote learning offered by school? 
1-5 stars (with 1 being “poor” and 5 being “outstanding”) 
The average response to this question was 4.13 which indicates that, on the whole, families 
are pleased with the quality of the tasks being set by teachers.  
 

9) Which aspects of remote learning are you most pleased with? Comments  

 25% of responses mentioned that they were please with the ability to communicate 
directly with teachers and to access feedback quickly and easily. Many mentioned 
that they liked the Seesaw app as it was easy to use, particularly in relation to 
engaging with school staff quickly and efficiently.   

 Many responses mentioned the video and voice note features at being particularly 
effective in enabling children to add their own responses but also in being able to 
follow teaching points and feedback from their teachers. Video prompts from 
teachers were mentioned as an important tool to help with their explanations and 
teaching points.  

 Some families mentioned that they felt the Seesaw app was a safe platform and that 
their children found it easy to find and respond to their work. They felt that teachers 
used the app well to set a range of different types of tasks.  
 
 



10) How could we improve our remote learning offer? Comments 

 Many families would appreciate the school providing “live” lessons. Based on our 
knowledge of our school community and the responses gained in this survey, we do 
not feel this would be an effective way of delivering learning to our students. As 
many children are sharing a device, it would not be possible for them to “attend” a 
lesson at a specified time and, we feel, this would disadvantage many students. 
Government guidance stipulates that schools can decide on the best way to provide 
remote learning for their school community. We have taken the decision to provide 
remote learning which utilises videos and voice notes/instructions as they allow 
children to access instructions and explanations in their own time, increasing 
flexibility for many families. We are keen to support families in accessing the home 
learning in this way, especially where we know many parents and carers are working.  

 We know that many children and families find it difficult to complete all tasks, 
especially where parents/carers are working and/or children are sharing devices. 
Again, if this is the case, please let teachers know via Seesaw to make them aware.  

 Some parents and carers have asked if work could be left on Seesaw over the 
weekend so that they can “catch up” on any missed tasks during the week. We have 
taken the decision to archive tasks at the end of each week to ensure that staff and 
children can take a well-earned break and spend quality time with their families. If 
work has not been completed during the week, we would not recommend that 
children and families try to catch up over the weekend as this will be very challenging 
and stressful. Again, if you have found it difficult to complete tasks during the week, 
please let teachers know via Seesaw. All we ask is that children and families try their 
best and we appreciate that everyone’s circumstances vary.  

 We know that the expectation on children and families regarding home learning 
currently is very high. Our aim is to provide high quality home learning opportunities 
and support whilst children cannot attend school. We appreciate that it can be 
difficult to motivate children, support them with their school work as well as dealing 
with the issues that a national lockdown brings. Please know that school staff are here 
to support you in any way we can. We will continue to send out text messages each 
Monday to make you aware of the percentage of tasks that your child has completed 
in the week before. This is purely for your information. If you have any questions, 
again, please do not hesitate to get in touch.  

 
Yours Sincerely,  

 
Mr S Lane, 
Headteacher 
 
 
 
 


